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“Many thanks to Strand Nursing for sending such lovely Nurses to care for my wife. I could rest 
without worry throughout the night knowing that my wife was in such professional hands.”



www.strandnursing.com
020 7836 6396

Established in 1974, Strand Nursing delivers bespoke care services that seamlessly blend the professionalism 
and quality of care you would receive within a care establishment, with the privacy, comfort and familiarity of 
remaining in your own home. 

Existing as one of the most prestigious private homecare agencies in Central London, our care is delivered with 
the utmost professionalism, sensitivity and discretion from a team of healthcare professionals who understand 
our client’s care and personal needs exactly. 

Whatever your care requirements; whether they be complex one-to-one care around the clock, or some 
companionship during set times of the day, we will develop a plan of care centred around your clinical and 
personal needs. If you have a specific care requirement you would like to discuss, or you are just in need of 
some advice on how to proceed, our team would be happy to talk this through with you and our dedicated 
service starts the minute we receive your call.

About us

020 7836 6396



“I would like to thank Strand Nursing I have been thoroughly impressed with your professionalism. 
You are at the opposite end of the scale compared to other nursing agencies I have used in the past.”



The quality and safety of care that we deliver underpins everything that we do. To give our clients the 
piece of mind that they are being cared for in the safest, most professional way possible, we assure our 
clients of the following;

That our care service will be safe, and of the highest quality
Strand Nursing is registered with the Care Quality Commission, who ensure that we manage and deliver 
care that meets legal standards within the healthcare sector. We are regularly inspected by CQC to ensure 
that we are always meeting our legal duties, and our inspection reports are available for all of our clients 
to view at any time. 

Strand Nursing also has internal clinical governance teams that carry out regular audits and extensive 
checks to ensure that our staff and the care they provide is appropriate and safe. 

That you receive a truly premium service
We have a dedicated Private Clients Team who have extensive experience and an in-depth understanding 
of providing care services in the home. 

Our Private Clients Team will manage the entire process of setting up your care package; from your initial 
enquiry where they will take time to understand every element of your care requirement, through to the 
delivery of care, in which they will provide a continued support service.

Our promise to you
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“I felt so spoilt having an experienced well trained live-in Carer, having the same carer throughout my 
recovery made all the difference to my well being. The continuity and assistance dramatically helped 
with my recovery.”



Homecare services

Personal care
Designed to support you with your everyday 
activities, our personal care service can include 
help with your morning and evening routines, 
bathing, dressing, continence care, medication 
prompts and meal preparation. Maintaining your 
dignity is of paramount importance to us.

Palliative care
Palliative care is the active holistic care of clients 
with advanced, progressive illness. As part of 
our palliative care service, our Registered Nurses 
and Healthcare Assistants can support you at all 
possible stages of illness, including pre-diagnosis, 
diagnosis, and treatment.

Social companionship
We understand that care services are not always 
about providing clinical support, and that often just 
having someone in the house with you is all you 
need to allow you to remain living independently. 
We can meet many social requirements, whether 
that be accompanying you on outings or just being 
there at set times throughout the day to help with 
household chores. 

Live-in care
Our live-in care service provides you with the 
benefit of having a Registered Nurse or Healthcare 
Assistant on a one-to-one basis throughout the 
day and night, allowing you to maintain your 
independence in the comfort of your own home. 

Complex care
We can provide an extensive, outcome-based 
complex care service for individuals with significant 
nursing and clinical care needs. These might include 
individuals who are dependent on life sustaining 
technology, have physical disabilities, are suffering 
with degenerative conditions or have returned from 
hospital with long-term recovery needs. 

Hospital to home 
Our hospital to home service eases the transition 
of returning home after a stay in hospital, 
supporting you whilst you settle back into your 
familiar surroundings. The service is completely 
tailored to your circumstances and requirements 
and we can work in partnership with Discharge 
Teams and Occupational Therapists, ensuring 
optimum recovery is achieved.

Holiday care
Our holiday care service provides you with a 
healthcare professional who will accompany you 
on your break, allowing you and your family to 
relax safe in the knowledge that you are getting the 
personal attention and appropriate support that 
you need to get the most out of your holiday.

Strand Nursing delivers a broad range of care services that will suit varying care and social needs. We can 
deliver care services for specific requirements or, if your needs are more varied, we can build a bespoke 
package that includes elements from more thawn one of our services. 
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“Thank you so much for responding so quickly when my Mother needed help. It was reassuring to 
know everything was taken care of and organised when my Mother’s family was abroad at the time  
of my Mother’s accident.”



Our Registered Nurses and Healthcare Assistants are at the forefront of our service delivery, and for  
this reason we only supply the highest quality staff who are passionate about the standard of care  
they deliver. 

We carefully recruit our healthcare professionals, undertaking compliance reviews, supervisions and 
peer-group meetings to ensure all staff have the relevant qualifications and experience, and that we 
continue to deliver an excellent standard of care.

We adopt a strong focus on continued staff training and development. Our healthcare professionals are 
trained to the national standards upon joining the company and complete a comprehensive mandatory 
training programme. This includes manual handling, infection control, basic life support, fire safety and 
medication modules. 

In addition to this and to ensure that our Registered Nurses and Healthcare Assistants meet the needs  
of our clients, we create bespoke training courses based upon the requirements of each client.

An exceptional care team
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“What a difference a Strand Nurse makes.”



From the moment you contact Strand Nursing, you can expect an exceptional level of service from our 
dedicated Private Clients Team, who will take care of everything, from your first call to the delivery of your 
personally tailored care package. 

Understanding your needs exactly
When we receive your initial enquiry, our team 
will take the time to understand your needs and 
address any concerns you may have. We will 
discuss your specific care requirements with you 
and get to know your personality and preferences. 

Free Care Assessment
We will arrange for a member of our Care Team 
to visit you and carry out a comprehensive 
assessment, in a location most comfortable  
for you, to discuss your care and social needs.  
We welcome you to have family, consultants  
or your GP present should you wish. 

Personally tailored care package
Once we have an understanding of your care 
needs we will then prepare your bespoke care 
plan. This will not only include information on any 
medication you may be taking and details of any 
conditions you may have, but also the little things 
that make a difference, such as how you take your 
tea, what products you prefer in your bath and 
when you would like your meals. 

Building your Care Team
Following the development of your care plan we 
will identify suitable healthcare staff to support you 
in-line with your care requirements. To ensure we 
provide a truly bespoke service, we will recruit and 
train workers specific to your requirements where 
necessary, and arrange for you to meet with the 
identified healthcare staff to ensure that you and 
your family are happy. 

Delivering Your Care Service
Once your care service has commenced you will 
have the central support of our Private Clients 
Team, who will review our service with you on a 
regular basis to ensure you are satisfied with the 
level of service we are providing. Your care plan will 
be reviewed on a 6 monthly basis and we provide 
supervisions and spot checks to our care staff to 
maintain standards at all times. 

We pride ourselves on our ability to deliver 
completely bespoke care packages by blending our 
care services to meet each of our client’s needs.  
Our dedicated Private Clients Team would be 
happy to discuss care options for you or a loved 
one and work with you to ensure your needs are 
fully met and put you completely at ease.

What you can expect
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“The carers you sent to care for my husband were delightful – highly intelligent,  
well motivated and a joy to work with. They made my husband feel so comfortable.”





020 7836 6396
enquiries@strandcareathome.com

www.strandnursing.com

An Interserve Healthcare Company


